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NACUSO 2021 DIRECTOR ELECTION INFORMATION   
 
 This is a NACUSO Member Verification and Director Ballot for 2021.  In order to vote, you 
must be voting on behalf of a Primary Member of NACUSO in good standing, as reflected on the 
membership books of NACUSO as of February 15, 2021 (the "Record Date").  In order for your vote to 
be counted, you must send BOTH THE MEMBER VERIFICATION AND THE BALLOT by fax, 
mail, or email to the Teller of the Election and the same must be received by the Teller on or before 5:00 
p.m. Pacific Daylight Time on Tuesday, April 13, 2021.  The Teller of the Election is: 
 

 
Brian G. Lauer 

Messick Lauer & Smith P.C. 
211 N. Olive Street 
Media, PA 19063 

 
Phone: 610-891-9000 

Fax: 610-891-9008 
blauer@cusolaw.com 

 
 

Mr. Lauer will announce the election results by email to the NACUSO Membership on April 19, 
2021. By written request, any member may inspect the ballots.  The verifications will also be available 
for inspection but will not be associated with the ballots so each member can be assured that its vote will 
be kept confidential. All persons on the ballot were persons who submitted their names to the 
Nominating Committee and to the Board.  There were no nominations by petition.  There is no provision 
in the by-laws for write-in votes. A summary of the background information on the nominees is 
provided in this ballot.   
 

In 2021, there are four (4) director positions that are up for election. All four (4) positions are for 
three (3) year terms. All persons who are representatives of Primary Members in good standing as of the 
Record Date were eligible to run for the Board.    

 

 

 

Summary of Voting Instructions: 
 

 1. Review campaign messages and bios of the (10) ten candidates 
 2. Select up to (4) four candidates 
 3. Complete both Member Verification and Ballot and submit by April 13, 2021 
 4. Submit by one method to Brian Lauer: email to: Blauer@cusolaw.com or fax: 610-891-9008    
         or mail to: Messick Lauer & Smith P.C., 211 N. Olive Street, Media, PA 19063 
 

Questions? Contact Shawna Luna at Shawna@nacuso.org 
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Please review the information on each candidate below and then submit your 

Member Verification and Ballot (click here for ballot) to Brian Lauer. 

SUMMARY BACKGROUND INFORMATION ON THE NOMINEES 

Miriam Ackerman, CoFounder, NetGiver 
Brad Crandall, President & CEO, The Servion Group 
John Janclaes, President, Nymbus CUSO 
Matt Kardell, Chief Revenue Officer, CO-OP Financial Services 
Jesse Kohl, President, InterLutions CUSO 
Becky Reed, CEO, Lone Star Credit Union 
Mark Ritter, CEO, MBFS 
Jeffrey Staw, Chief Innovation Officer, Open Technology Solutions 
Kyle Stutzman, CoFounder & VP/Business Development, Pure IT CUSO 
Dean Young, EVP/Chief Experience Officer, PSCU 

____________________________________________________________________________________ 

Miriam Ackerman 

NetGiver 

Miriam@NetGiverApp.com 

Dear NACUSO Members, 

I'm honored to be a candidate for the NACUSO Board of Directors, and thrilled with the prospect of serving 

NACUSO's members with strategic creativity and momentum towards the future of CUSOs. I have been fortunate 

to meet some of you virtually in the last year. Those who I have not, you may know me as a cofounder of 

NetGiver. NetGiver was voted NACUSO's Next Big Idea and is the recipient of additional awards and recognition 

both in and outside the credit union industry. By facilitating fee-free giving, NetGiver supports a bold approach to 

cause-marketing and allows credit unions to tangibly show the CU difference. 

Credit unions as a community are in need of entrepreneurism and innovation; CUSOs can provide that vehicle for 

creativity without detracting from a credit union’s core business. I have always thrived in a world where I’m 

permitted to maintain an outsider’s perspective to solve perceived and actual problems of an end user. The 

pandemic has escalated the need to look outside of traditional revenue streams for growth, strengthen the digital-

first approach to service, and find new and interesting ways to serve existing members and open the doors for 

new members. I see this moment as an opening to engage credit unions in extending the cooperative model, and I 

believe that CUSOs can provide new and creative revenue streams for credit unions while helping to ensure that 

credit unions stay competitive in a swiftly changing landscape. 

If I am granted the opportunity to serve as a Board Director for NACUSO, I will bring my experience as a 

strategic innovator and collaborator to promote the strengthening and future growth of CUSOs and the credit 

unions they serve. I believe that there is an opportunity, now more than ever, for NACUSO to broaden 

opportunities for education and information sharing. Credit unions are in a position to invest in CUSOs, but 

many do not know where to begin or how. A similar knowledge gap exists for CUSOs surrounding the 

https://www.nacuso.org/wp-content/uploads/2021/03/2021-NACUSO-Member-Verification-and-Ballot-Due-4-13-21.pdf
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opportunities for collaboration, guidance and mentorship.  Being comparatively new to the credit union space, I 

bring to NACUSO an ability to observe, question and address things with fresh perspectives, and a practiced 

focus on removing myself from the midst of a problem to seek alternate strategies. I drive value that grows new 

initiatives and will support and strengthen credit union service organizations. It would be my honor to serve at 

your side. Please do not hesitate to reach out to connect, ask further questions or discuss your ideas for NACUSO 

in the coming years. Warm Regards ~  

- Miriam Ackerman, CoFounder, NetGiver 

 

BIO:  Miriam Ackerman has been actively involved in developing creative products and business solutions for 
over 20 years. Her professional experience has carried her from the creative industrious, to sports, to healthcare 
and financial technology solutions. Miriam spent many years living and working abroad while earning an MA in 
Arts Management and Cultural Policy from University of London. As co-founder of BeBloomin, a healthcare 
technology platform, she led creative strategy and design with an emphasis on accessibility and usability.  
 
Miriam is Chief Strategy Officer at DNT BLNK, a Minneapolis based venture studio focused on developing, 
building and advancing startups through strategy, partnerships, brand and product development where she is co-
founder of NetGiver, the mobile giving platform exclusively for credit unions.  
 
Miriam has been engaged as a board member for multiple nonprofit organizations, both in the United States and 
in the United Kingdom. Her current board duties include Young Artists Initiative (member), NetGiver (board 
observer). 
___________________________________________________________________________________________ 
 

Brad Crandall 
The Servion Group  
bcrandall@myservion.com  
 
Dear NACUSO Members, 
My name is Brad Crandall and I am pursing an opportunity to serve on NACUSO’s Board of Directors. I am 

asking for your vote because I believe deeply in NACUSO’s mission and in the power of cooperative business. 

 
As the CEO of a CUSO that is cooperatively owned by more than 50 credit unions, I understand the value of 

bringing together the voices, perspectives and resources of multiple organizations in pursuit of a common goal. 

Perhaps even more importantly, I understand the need within the credit union movement for constant advocacy to 

promote the value of the cooperative model. NACUSO has done an excellent job of engaging with legislators, 

regulators and industry leaders to advance the cause of credit unions, and now I would like to contribute to that 

effort as a NACUSO board member. 

 
If you vote for me, you are voting for someone who has spent the last 26 years working for, and eventually coming 

to lead, a unique CUSO called The Servion Group. We were created in 1987 by three credit unions that needed 

mortgage support. Today, we are a diversified business that supports credit unions in five distinct areas of 

business: mortgage, realty, title, financial advisory and member business lending. I believe the experience I have 

gained in leading the growth of our CUSO – experience that is grounded in a passion for innovation, service and 

cooperation – has prepared me to join you in furthering the goals of NACUSO, its principles and the 

organizations for whom it advocates. 

- Brad Crandall, President & CEO, The Servion Group, Inc. 

 
BIO: Brad Crandall serves as president and chief executive officer of The Servion Group, Inc., a Minnesota-
based credit union service organization partnering with more than 450 credit unions and community banks around 
the country.  Mr. Crandall joined The Servion Group (then C.U. Mortgage Services) in 1995. Over the next 
decade, he held a variety of roles including loan officer and vice president of production. He was named CEO in 
2005. Earlier in his career, Mr. Crandall held positions at Metropolitan Federal Bank and Chemical Bank. 
 
During his tenure as CEO, the company has expanded from its origins as a mortgage support organization for 
credit unions into a diversified organization providing a variety of solutions for financial institutions. Areas of 
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business now include mortgage, realty, residential and commercial title, commercial loan resources, and financial 
advisory. The Servion Group was awarded the NACUSO CUSO of the Year award in 2018 as a recognition of 
excellence in innovation and collaboration in the industry. Active in the credit union movement, Mr. Crandall has 
presented for CUNA's Lending Council, the National Association of CUSOs, and Prime Alliance Symposium.  
 
Mr. Crandall and his wife, Leslie, have three children who keep them very busy. 
___________________________________________________________________________________________ 
 

John Janclaes 
Nymbus  
jjanclaes@nymbus.com  
 
Dear NACUSO Members, 
For three decades, I have passionately advocated for the credit union movement. I am a credit union operator 

first and have directly experienced the value of CUSO collaboration. I have also advised and started CUSOs 

and—after 17 years driving growth for Partners FCU—now lead a CUSO because I so strongly believe in their 

transformational power. 

 
To thrive in the decades ahead, amid an increasing number of challengers, credit unions must efficiently grow 

through new revenue streams while deepening connections with and delivering more value to members. I believe 

NACUSO’s advocacy and educational work to strengthen CUSOs will be among the greatest contributors to 

credit union innovation and growth. It would be my privilege to serve on our board of directors and help advance 

the NACUSO mission by contributing my practical experience as an innovative, growth-focused operator, deep 

industry knowledge and relationships, and proven ability to bring people together for a common cause.  

 
As NACUSO steps up to help credit unions meet industry challenges, its board members must work to accelerate 

the mission by actively leveraging their experiences as credit union operators, CUSO leaders, industry 

connectors and relevant subject matter experts. I am seeking your vote of confidence so I can do that by working 

with NACUSO peers and partners like NCUA and CUNA to represent NACUSO member interests and advance 

favorable legislation and a fair regulatory environment. I look forward to the opportunity to hear and represent 

the emerging needs of all NACUSO members. Thank you ~ 

- John Janclaes, Nymbus CUSO President 

 
BIO: For more than 30 years, John Janclaes has successfully led strategic growth initiatives for financial services 
organizations spanning retail banking, brokerage and insurance.  From 2004 to 2021, as president and chief 
executive officer, he led five-fold growth for Partners Federal Credit Union, which serves The Walt Disney 
Company employees. Today, Partners operates 11 branches, serves 180,000 members, manages $2.1 billion in 
assets and is ranked in the top one percent of credit unions nationwide.  
 
John now serves as president of Nymbus CUSO, which empowers its credit union owners and partners to break 
through growth barriers by quickly establishing niche digital banks to expand reach, deepen community 
connections and create new revenue streams. Leading Nymbus CUSO is a natural progression in a legendary 
career of innovation and advocacy for the credit union movement as he helps bridge foundational credit unions 
values of collaboration and member service with next-generation solutions for growth. In addition to Nymbus 
CUSO, John is an advisor for several industry associations, including the Credit Union National Association 
(CUNA), CULytics and Filene Research Institute, a financial services think tank. He has been honored with the 
James D. Likens Award as a distinguished alumnus of the Western CUNA Management School, where he is on 
the board of trustees. He also serves on the boards of directors for the country's largest CUSO, CO-OP Financial 
Services, and AKUVO, one of the most leading-edge.  
 
John founded The CEO Corner, an online forum dedicated to supporting business leaders and their organizations. 
As part of his commitment to leadership development, proceeds from the sale of his books, Doing What Matters 

and Constellations, support scholarships for aspiring business leaders.  
___________________________________________________________________________________________ 
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Matt Kardell 

CO-OP Financial Services 
Matt.Kardell@coop.org 
 
Hello NACUSO Members, 

It has been a privilege to serve on the NACUSO Board of Directors over the last term.  I am grateful for the 

opportunity, and would like to continue my service to this important organization.  Over my term, I attempted to 

bring new ideas and thought-leadership to my position on the Board.  A good example of such was securing a 

significant prize award and ongoing sponsorship for the NACUSO Next Big Idea competition.  Promoting and 

fostering new ideas and capabilities into CUSOs is critical to our future.  

 

This is a crucial point-in-time for Credit Unions and CUSOs to compete and gain market share with sophisticated 

and large-scale banks and new market entrants.  My position as Chief Revenue Officer for CO-OP Financial 

affords me a perspective and exposure to new technology, digital capabilities and ideas that I can bring to the 

NACUSO Board, as we work to advance the stature and competitive position of CUSOs.  

 

I would appreciate your vote, and look forward to continuing to advance the progress and growth of CUSOs as 

they serve the Credit Union movement. 

- Matt Kardell, Chief Revenue Officer, CO-OP Financial Services 

 
BIO: Chief Revenue Officer, Mathew Kardell joined CO-OP in April 2017.  Previously, he was Senior Vice President 
and General Manager (SVP/GM) of STAR Network Relationships and Sales at First Data Corporation.  He is a veteran 
of the payments and financial services industry with more than 25 years in high- performing revenue-generation and 
business development roles.  At First Data, Kardell most recently was responsible for the company's STAR Network 
client relationships with merchants and financial institutions, with network transactions experiencing double-digit 
percent growth in 2015.  Prior to that position, he was SVP/GM of Financial Institution Relationships and New Business 
Development, managing more than $1 billion in revenue and spanning more than 4,000 financial institutions in North 
America.  In addition, Kardell has extensive experience in the credit union space, having managed those strategic 
relationships during his tenure at First Data. 
___________________________________________________________________________________________ 
 

Jesse Kohl 

InterLutions CUSO 
Jesse.Kohl@InterLutionsCUSO.com 
 

Dear NACUSO Members, 

It would be an honor to serve on the Board of NACUSO and I'm excited for an opportunity to work with a group 

of industry-leading collaborators to drive the mission of NACUSO forward. Having worked in the credit union 

movement my entire career – with a credit union, a corporate credit union, and now a CUSO – my passion for the 

industry has never been greater.  

 

I expect my diverse background will bring a wide range of strength to the Board. As president of a CUSO in the 

healthcare space, we're launching cooperative solutions to expand benefits to credit union employees. As Board 

chair of a local non-profit, we are transforming our organization into a community leader and supplier of 

excellence. As a collaborator within the industry, I have helped develop mutually beneficial partnerships with 

some of the most innovative companies in the world – all with a mission of delivering enhanced solutions to the 

credit union community.  

 

What I am most proud of – is being a blessed husband, active father, and engaged community member. What I am 

most passionate about – is teaching, coaching and leading. Whether it's teaching a group of children to play 

guitar, coaching my daughter's basketball team, or leading a team of credit union executives – I am always 

finding opportunities to learn and lead.  NACUSO has such an opportunity to help countless CUSOs unleash their 

full potential and I'm committed to doing everything I can to help. Thank you ~ 

- Jesse Kohl, President, InterLutions 
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BIO: Jesse Kohl is President of InterLutions, a CUSO delivering collaborative healthcare solutions to credit 
unions across the country. Jesse began his career at a corporate credit union in 2002 after graduating from the 
University of Wisconsin-Whitewater. Since 2002, Jesse rose to leadership positions, including Vice President 
Business Development, Senior Vice President of Corporate Development, and now President of a CUSO. Since 
the beginning of his career with credit unions, Jesse’s been instrumental in building and launching new products 
that leverage the collaborative spirit of the industry to increase credit union efficiency ratios and drive down 
operating expenses. The CUSO’s healthcare initiative, for example, has helped thousands of credit union 
employees receive access to more competitive medical insurance benefits. Over the past 5 years, Jesse has lead 
two separate credit union advisory committees to drive the formation of two new CUSOs – one CUSO delivering 
cloud-based technology solutions and another CUSO offering balance sheet optimization services.  
 
Jesse is also active in his local community. He serves as Chair of First United Methodist Church and leads two 
nonprofit organizations that provide healthy food options to children in need. Jesse also enjoys coaching track, 
baseball and basketball teams, and offers guitar and piano lessons in his spare time.  
 
Jesse is passionate about the credit union industry and looks forward to leveraging his relationships and 
collaborative philosophy to drive NACUSOs mission forward and help CUSOs unleash their full potential.  
___________________________________________________________________________________________ 
 

Becky Reed 

Lone Star Credit Union 
BReed@lonestarcu.org 
 
Dear NACUSO Members, 

I am seeking your vote for re-election to the NACUSO Board. I have served on the NACUSO Board since 2018. I 

believe strongly in the role that NACUSO plays in our industry. CUSOs provide a unique opportunity for credit 

unions to collaborate and achieve economies of scale without necessitating a merger.  I would greatly appreciate 

your support so I can continue to help NACUSO fight for CUSOs and Credit Unions that use them. Thank you. 
- Becky Reed, CEO, Lone Star Credit Union 
 
BIO: Becky Reed is the CEO of Lone Star Credit Union in Dallas, Texas. Becky has experience leading multiple 
areas in credit unions including retail operations, lending, back office operations and IT. She has led game 
changing service improvements through the use of technology which landed Lone Star Credit Union the CUNA 
Technology Council Award for Excellence in Technology in 2019. Becky was also featured on the cover of CU 
Magazine in the Summer 2020 edition.  
 
Becky is the co-founder of the Credit Union Service Organization, PureIT CUSO and serves as its Board 
Chairman. She is on the board of NACUSO, is the Board Chairman for the Corelation South East Users Group 
and serves on the Advisory Board for Corelation, Inc. She also serves her local community by serving as the 
Treasurer for Ferguson Road Initiative in Far East Dallas. Helping credit unions collaborate and support each 
other is her passion.  
 
In addition to her credit union expertise, Becky is a management coach, mentor, consultant, and published author. 
Becky graduated Summa Cum Laude from Concordia University in Austin, Texas with a Bachelor's Degree in 
Business. 
___________________________________________________________________________________________ 
 

Mark Ritter 

MBFS 

mritter@mbfs.org 

 
Dear NACUSO Members, 

Since the mid-2000s, my involvement in NACUSO has provided a strong framework for my personal and 

professional growth. It is an honor to be listed on the ballot. When I was first hired at Members 1
st
 FCU they had 

no business members, systems, products, or policies. After ten years at Members 1
st
, we built a strong program, 
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leading the industry not only in terms of loans but collaboration among credit unions. My proudest achievement 

at Members 1st was the annual workshop I created to bring credit unions together for education and 

collaboration. In 2012, I took on the challenge of taking over a business lending CUSO and became the fifth CEO 

in five years at MBFS. After eight years, the CUSO has grown exponentially with a stable staff serving over 

seventy credit unions along with stable financials. 

 

I love working in the cooperative industry and enjoy spreading the message. Want to hear more about that? 

Search "Mark Ritter" on your favorite podcast platform and you can hear plenty of episodes where I promote the 

credit union industry and CUSO concept to the business community. I will bring that same passion for our 

industry to NACUSO's Board. I appreciate your support and encourage everyone to participate in the voting 

process. 

- Mark Ritter, CEO, MBFS 

 
BIO: Mark Ritter serves as CEO of MBFS and its wholly owned subsidiary, Nu Direction Lending. Both 
organizations are owned by credit unions and designed to help cooperatives fund more loans to real estate 
investors and small business owners within their communities.  
 
In 2002, Mark started Members 1st Federal Credit Union's business lending program as "one person and a desk" 
with no policies, products, staff, systems, or business members. That program grew to become one of the top ten 
in the nation based on the number of loans, balances outstanding, and loan participations for federal credit unions. 
After ten years at Members 1st, Mark took on the challenge of becoming the CEO of a business lending credit 
union service organization (CUSO). Mark was the fifth CEO in five years for MBFS, which had a history of 
losing money since its founding. Over the past eight years at MBFS, Mark increased the number of credit unions 
the CUSO services more than eight-fold, grew the revenue by a multiple of 15, and ensured positive cash flow 
every full year he's been leading the CUSO. More importantly, MBFS has helped countless credit union members 
gain the financing they need for their small businesses and real estate investments.  
 
Mark is also an avid promoter of credit unions and their involvement in business lending. If you visit your 
favorite podcast platform and search his name, you will find many episodes on various shows where Mark 
promotes credit unions as a choice for America's small businesses and real estate investors. In addition, Mark is a 
regular speaker at the NACUSO annual conference and various other industry events.  
 
Mark is a native of Berwick, PA in northeast Pennsylvania, where he was a member of his high school's 
nationally ranked and state championship football team. After high school, Mark hung up his cleats to work for 
the Penn State Nittany Lions full-time as a student assistant while attending Penn State as an undergrad. During 
this time Penn State transitioned to the Big Ten and culminated in Penn State's first Big Ten Championship and a 
trip to the Rose Bowl. Mark remains an avid Penn State supporter. Today Mark lives in Bucks County, PA 
outside of Doylestown with his wife and two teenagers.  
___________________________________________________________________________________________ 
 
Jeffrey Staw 

Open Technology Solutions 

jstaw@open-techs.com 
 
Dear NACUSO Members, 
I am honored by the privilege to seek your vote as a member of the NACUSO Board of Directors.  I view 

NACUSO members as key stakeholders in the effort to promote the collaborative and innovative CUSO model 

that helps enable credit union excellence.  Over the past several years, I've had the opportunity to serve our credit 

union and CUSO partners as both Chief Digital Officer and Chief Innovation Officer at Open Technology 

Solutions (OTS).  The greatest of my responsibilities and accomplishments revolve around the ever growing and 

evolving collaborative and transformative efforts the credit union industry must undertake in order to succeed.  I 

am a firm believer in collaboration; teaching and living it every day.  Creating and extending relationships are 

core to success, and I look forward to the opportunity to leverage those relationships to further the goals and 

efforts set forth by the NACUSO membership.  I bring over 20 years of business development and 

entrepreneurship to the table, and I'm confident I can get the job done.   
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Creativity, speed to market, and collaborative delivery with a mindful budget - these are the qualities that make 

CUSOs successful.  NACUSO members, let's do this together and make the industry better for everyone! 
Jeffrey Staw, Chief Innovation Officer, Open Technology Solutions  

 
BIO: Jeffrey Glen Staw works passionately to increase private and corporate profitability, leveraging innovative 
agile execution to bring products and services rapidly to market.  With over 20 years of experience, Jeffrey is an 
effective and innovative strategic technology executive able to break traditional boundaries to enhance customer 
and employee experiences.  Jeffrey has served in several corporate roles with elite operators of credit union 
banking technology, ecommerce & gaming systems, as well as the occasional healthcare product.   
 
In his current role as Chief Innovation Officer (and former role as Chief Digital Officer) at Open Technology 
Solutions, Jeffrey powers the strategic technology for a consortium of credit unions with over 1MM members, 
$18BB in assets, and 2000 employees. Through eMSBoston, Jeffrey spearheaded digital marketing efforts driving 
300 million clicks, 1 billion search queries, and 30 thousand software installs monthly.  Projects included 
Match.com, Avira Antivirus, Alibaba, Baidu, IAC/Mindspark, Lazada, Linio, and more.  As a key advisor in 
online gaming services, Jeffrey developed one of the largest performance marketing networks with over 50,000 
affiliates and over $500 million in referred transactions. 
 
As Chief Marketing Officer and co-founder of BidCactus, Jeffrey redefined the online auction industry.   He 
planned and implemented the marketing and operations strategy acquiring over 2 million customers with an 
industry leading customer value.  As a Senior Engineer at The Mitre Corporation, Jeffrey was instrumental in 
developing numerous internet technologies that make modern life easy.  Jeffrey managed projects ranging from 
the design and development of the first XML based intranet application, to large scale online video infrastructure, 
to critical national security command and control systems for USAF, FEMA, DOD, IRS, and NSA. Jeffrey 
formerly served as advisor to Whiteswan Healthcare (SaaS provider of medical diagnosis technology in India and 
SEA) and as a partner in ProPickRacing (provider of horse race handicapping technology). 
 
Jeffrey's attention to detail and passion for excellence has led to the development of home-grown technology 
solutions for effective online marketing and management.  Importantly, he gets a personal satisfaction in his 
client's, partner's, and employee's success. Jeffrey holds a BS degree in Engineering Psychology from Tufts 
University (1997), an MBA from Boston University (2001), and a Master of Science in Information Systems from 
Boston University (2001).  Jeffrey is an active alumnus of Sigma Nu Fraternity and a Cub Scout Den Leader, with 
passions for cooking and gardening.  He enjoys spending as much time as possible with his beautiful wife and 
adorable kids at their home in Highlands Ranch, CO. 
___________________________________________________________________________________________ 
 

Kyle Stutzman 

Pure IT CUSO 
Kyle.Stutzman@PureITCUSO.com 
 
Dear NACUSO Members, 

I am a cofounder of Pure IT, a multi-credit union owned CUSO focused on Technology Strategy, Roadmaps, and 

Solutions for credit unions.  I am passionate about our whole industry, every part that makes our credit unions 

successful and improves the lives of our members.  CUSOs are an extremely critical part of our industry because 

they facilitate collaboration and innovation.  With our regulatory constraints, CUSOs are an avenue for 

innovative new financial services, fintech partnerships, collaborative use of expertise to serve many credit unions, 

and an important source of additional income for credit unions.  For our industry to continue to be relevant in 

this world, we need CUSOs, we need innovation, and we need ways for all asset-sizes of credit unions to provide 

a vast array of services to their members.  If elected to the NACUSO board, I'll bring my passion for our industry, 

for CUSOs, and my experience in both business (CUs, CUSOs, and outside industries) and technology to serve 

our members, promote CUSOs, and advocate for CUSO and Credit Unions.  I thank you for your consideration.  I 

would be honored to serve NACUSO members by participating on the board. 

- Kyle Stutzman, Cofounder of Pure IT 
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BIO: Kyle is a co-founder and the VP of Business Development for Pure IT Credit Union Services, a multi-credit 
union CUSO serving credit unions across the United States. His experience as a leader at DuPont Community 
Credit Union cemented a unique credit union perspective that he brings to every situation. Over his fifteen-plus 
years in the credit union space, he has developed a network of credit union leader relationships and industry 
vendors which provide excellent opportunities for collaboration, partnership, and information on the competitive 
landscape in the industry. Kyle's experience also includes Chief Operations Officer of Ongoing Operations, a 
CUSO focused on IT disaster recovery and community cloud hosting. His COO and Pure IT experience have 
cultivated a unique skill set and experience in product development, company acquisitions, process development, 
in-depth knowledge on credit union regulatory IT needs, and experience guiding a fast-growing IT company.  

Beyond his key credit union industry knowledge, Kyle brings a mix of deep IT and business skills. No matter his 
title, his role in his more than 25 years in the IT and business world always included bridging the gap between 
business and IT. This ability allows Kyle to both improve internal communication and be a key resource for 
external sales and sales engineering roles. His business experience has the additional validation from his 
continued education focused on business leadership. He holds an Executive MBA from Colorado Technical 
University and a Bachelor of Science degree from Eastern Mennonite University. 
https://www.linkedin.com/in/kyle-stutzman/
___________________________________________________________________________________________ 

Dean Young 

PSCU 
DYoung@pscu.com 

Dear NACUSO Members, 

The opportunity to continue to serve as a NACUSO board member would be a privilege and an honor for myself 

and PSCU.  I started with PSCU in 2005, shortly after Dave Serlo, the CUSO's president and CEO at the time, 

began his NACUSO board service.  Dave was very generous in passing along to me his passion for credit unions 

and the importance of the role that CUSOs fill in helping credit unions more effectively serve their Members.  The 

opportunity to serve NACUSO and lend PSCU's voice and the voices of its Member-Owners represents a 

continuation of Dave's legacy and message regarding the power of scale and service that CUSOs bring to helping 

the industry sustain its growth and momentum.  I have spent my career in relationship building and partnering 

roles with credit unions and system partners.  I believe the experience gained from collaborating with credit 

unions and understanding their strategic objectives – and the unique challenges they face in a dynamic payments 

environment – has prepared me well to serve the NACUSO board to advocate on behalf of CUSOs and credit 

unions across the country. 
- Dean Young, EVP, Chief Experience Officer, PSCU

BIO: Dean Young has served as executive vice president, chief experience officer at PSCU since September 
2018. In this role, he leads the development and execution of PSCU’s cross-company member experience focus, 
overseeing the organization’s Project Delivery and Platform Operations, Service Delivery, Marketing, Industry 
Engagement and Center for Process Excellence (CPE) teams. Young has been with PSCU since 2005 and has 
held senior leadership positions in Account Management, Service Delivery and Industry Engagement. 
Young has more than 25 years of experience engaging with credit unions. Prior to joining PSCU, he served as 
vice president of Business Development for Bankers Insurance Group, where he held various relationship 
development, sales, finance and operational leadership roles during his 12 years with the company.  

An active member of the credit union community, Young serves on the boards of the National Association of 
Credit Union Service Organizations (NACUSO) and the National Credit Union Foundation (NCUF), as well as 
numerous advisory councils. He holds a B.A. in Finance from the University of South Florida and an M.B.A. 

from Kennedy-Western University. 

Click here to download Member Verification Form and Ballot

https://www.nacuso.org/wp-content/uploads/2021/03/2021-NACUSO-Member-Verification-and-Ballot-Due-4-13-21.pdf



