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September 4, 2015 

 

Gerard Poliquin, Secretary of the Board 

National Credit Union Administration 

1775 Duke Street 

Alexander, VA 22314-3428 

Email:  regcomments@ncua.gov  

 

Re: Comment to the Proposed Amendment to the 

CUSO Regulation 

 

Dear Mr. Poliquin: 

 

NACUSO is submitting comments to the Information Collection Activities Request 

for Comment in the July 6, 2015 Federal Register. We do not believe that this Request for 

Comment was widely known as it was not mentioned at an NCUA Board Meeting and it is 

not on the NCUA Website.   We just recently became aware of it.   So our first comment is 

that your Request for Comment has not reached the audience that would provide you 

valuable feedback so an extension of the comment period and more publicity seeking 

comment about the Request would be appropriate.  

 

The information requested is contained in the existing CUSO Regulation (Part 712) 

and does not appear to be an extension of the scope or authority per the terms of the CUSO 

Regulation.  Our comments on the substance of the revisions to the CUSO Regulation have 

been submitted during that comment period.  However, we do have comments pertaining 

to the CUSO Reporting regime in its entirety. 

 

Our first comment is that the information reporting should be as efficient as 

possible with every affirmative effort to avoid unnecessary burden reporting data already 

available to NCUA from other sources.   We understand that NCUA is building an Internet 

portal that will gather the information by electronic means.   We certainly support that 

approach as preferable to extensive paperwork reporting and certainly an alternative to 

unnecessary site visitation to merely gather data that can be submitted in other less 

obtrusive means.  We encourage NCUA to provide education and sufficient ramp-up time 

for credit unions and CUSOs to understand the process.  Since the process is not yet 

implemented, it is difficult to respond to how long CUSOs will take to comply with the 

annual reporting duties.  
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Credit union owners of CUSOs and CUSOs themselves are very concerned with the 

security of the information provided to NCUA.  Some of the information such as the name of 

the CUSO and the services provided by the CUSO are not sensitive information; however, 

financial information and client lists are confidential business information with a 

proprietary value that would be compromised by release.  CUSOs and their credit union 

owners need to be assured that the confidential information is (1) protected by encryption 

and other electronic security measures from hackers, (2) not going to be carried around in 

thumb drives or laptops, and (3) protected from FOIA requests as confidential business 

information and as information incidental to the examination of credit unions.   This is a 

crucial area of concern for CUSOs and their credit union owners and one that NCUA must 

address affirmatively. 

 

We understand that a CUSO that provides loans is considered a complex entity that 

is subject to enhanced reporting requirements.  We recognize the agency’s determination 

of this reporting standard; however, it is crucial that NCUA recognize and appreciate that – 

as it is presently proposed - the enhanced reporting requirement also applies to CUSOs that 

do not make loans but only assist credit unions in making loans to their members. Since the 

loans appear on the credit unions’ books and not the books of the CUSO as lender, we 

question why such a CUSO has to be subject to enhanced reporting at all.  They are not the 

lender. NACUSO feels that it is unreasonable to require a CUSO to report on loans that the 

credit union makes and which are reported to NCUA through the 5300 Call Report of the 

credit union making the loan.   Requiring duplicative reports from the CUSO is unnecessary 

regulatory burden and the type of approach that should be avoided by NCUA in the 

implementing of its CUSO reporting regime. 

 

 We thank you for the opportunity to comment on this Request and again encourage 

NCUA to extend the comment period to allow for additional parties to express their views 

on this important matter.  If I can be a source of any further information on this or any 

other matter related to CUSOs and their credit union owners, please do not hesitate to 

contact me. 
 

        Sincerely, 

     

        
        Jack M. Antonini 

        President and CEO 

 

cc: Deborah Matz, Chairman 

 Mark McWatters, Board Member 

 Richard Metsger, Vice Chairman 

 


