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. Wescom

Wescom Credit Union

» Wescom Credit Union was founded in 1934

» 74 years later, Wescom Credit Union is now
one of the largest credit unions in the country
with $3.8 billion in assets, 316,00 members
and 56 branch locations

» Anyone in Los Angeles, Orange, Riverside,
San Bernardino, San Diego, Santa Barbara and
Ventura counties can open an account with




Wescom Insurance Services, LLC

» Wescom Credit Union acquired the first
insurance agency in November 2004 with a

staff of 28. This was the beginning of
Wescom Insurance Services (WIS)

» Following two additional acquisitions and
through organic growth, the staff has grown

to 58 employees




Wescom Insurance Services

» WIS consists of 3 agencies licensed in 23
states

» One of the agencies, Hallmark Associates
Insurance Services, is used to provide
insurance services to business partner credit
unions




Wescom lnsurance Services

» WIS operates 7 days a week to support the
branch activities

» In addition to Property & Casualty Insurance,
credit union members are provided a full

range of insurance products including:
> Life

- Health

- Commercial Business Products




WIS Website

» Using the WIS website, members may directly
purchase Life Insurance, Health Coverage and
Mexico Auto Insurance

» The same website provides access to the
comparative quote system for auto and home
Insurance

» Members using eBranch are able to use
Insurance Shopper



Insurance Shopper

» Insurance Shopper is a comparative quote
system that provides members with auto
insurance estimates from many leading
insurance carriers that WIS is currently
appointed

» The comparative quote system also interfaces
with the Symitar database and pre-populates
the quote fields with member information
directly from Symitar, streamlining the

_process




Insurance Shopper Vehicle Info

» If the member has existing auto loans in the
database, it will prefill all the vehicle
information when selected from the drop

down list
[ mmsuence ) [ vehideinfo )
= Please tell us about your vehicles.
| vehicle #1

- _.5. ._a'_ .
Aodel Year:
Make:
Model:
Sub Mel:

Please click on the Continue button to proceed to the Driver Info page.




Insurance Shopper Driver Info

» Based on the database information, it will
pre-populate selected fields:

{ ‘Insurance \‘ "— ‘Vehicle Info \\ I/ Driver Info \\

Please tell us about your drivers.

Driver #1

—irive Please Select >

e R e ™

Birth Date: — rrny dof yuusd Marital Status: |P|eage Select v|

Frimary wehicle used: | 2006 Toyota Tur'ldr »
How is this vehicle used? : Please Select » Tears Licensed: I:I

One way mileage to worlk or school: I:I

Minor Wiolations Last 3 Vears: 0w

Gender: |F‘|eaSE Select V|

Major Wiolations Last 7 Years: 0w
Accidents Last 3 vears:

Please click on the Submit button to receive your comparative insurance estimates.




Insurance Shopper

» Insurance Shopper can be accessed:

- By a Member Services Representative
- With a prompt at the end of an auto loan
application
- On the auto loan application page
> Directly from the platform
> Directly by members
- Through eBranch online banking platform

- Upon completion on an online loan
application
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Insurance Shopper Vehicle Info

» If the member has existing auto loans in the
database, it will prefill the vehicle information
when selected from the drop down list

(ﬂ Insurance ) [ Vehideinfo )

Please tell us about your vehicles.

Vehicle #1
Please Select
Model Year:
Make:
Model:
Sub Model:

Please click on the Continue button to proceed to the Driver Info page.
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Access to Insurance Shopper

» MSR’s can access Insurance Shopper during
the loan application process. The MSR gets
the following prompt to be routed to
Insurance Shopper

iSet Comparative Autormobile Insurance Estimate using
Insurance Shopper?

|”.“es|| Nu:u|
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Vehicle Info on Insurance Shopper

» If the member has existing auto loans

Vehicle #1

Please tell us about your vehicles.

Please Select v |

Meodel Year:
Make:
Maodel:
Sub Model:
Please click on the Continue button to proceed to the Driver Info page.
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Access to Insurance Shopper

» The front line staff can access Insurance
Shopper from the platform

%1 Sym 000 - Episys - symitar.wescom.org - Account Manager - 4/23/2007

File Edit Yew Mavigate Help
e  HEDRABMESE W
£ —— v AT

EE=8L/=Z0EEH

=1 Account Employee Existing Member Fi
- Mame Prime: E\ﬁ%:lrgrtgage
Lookup 18: Household 00034224 |HELOC Fromo
Lookup 40: L40 - VIN Murnber YIMOBOZ7|
~Lookup 40; L40 - YIN Number VIMig

ookup 40: L40 - YIN hurber VI
~Lookup 03t LO3 - Credit Card 43883801[T -
- Lookup 15 L15 - Classic Wisa Dabit 4308 LUcky 7
- Loakup 40: L40 - VIN Number 1HGCG22 Member Conespondence

Member Preferences
L40 - WIN Rumber STEBRT34 o er Referral Tracking Update
L7 - W-ACH Cross Ref 262 Member Bequest

L97 - W-ACH Cross Ref 262313 Tor 509
Lookup Type 45 262313

PRE-APPROVED AUTO $60,000 AT T1
DIRECT DEPOSIT

-~ Comment; PRE-APPROVED TAX LOAMN $10K AT 9.74%
English, Menu Mode, Audio Withdrawals
Transfer ko Any Account

Transfer out ko 0000397672

TransFer in frm 0000397672

Tracking 78: Tracking Type 78
Tracking 55! WFS ACCOUNT POSITIONS
- Tracking 31: Preapproval Tracking
~Tracking 9&: LOAN ACCOUNT SUMMARY
Tracking 30: Auta Preappraval
Tracking 99: SAYIMNGS ACCOUNT SUMMARY
- Tracking 52: eBranch
~Tracking 01: FICS Stakus Inquiry
Tracking 03: Credit Card Status Inquiry
Tracking 91: RDI & NSF Tracking For AHD
~Tracking 32: Mew Account Chex System
- Tracking 33: Signature Member
racking 01: FICS Status Inquiry
- Tracking 35: Branch Redistribution
- Tracking 46: Member Credit Scores
Praomotions
MNew Account Chex System
7 Notes

*Share 1D 00: REGULAR SAYINGS
“-Mame Joint:  JOHM SHEPHERD
~-Shava TN 01 FRFF "HFCETHS

[CAP [NUM SO




Access to Insurance Shopper

» After the completion of an online Auto Loan
Application, there is a link for the member to
access Insurance Shopper

Your Application Is Complete,
Application Completed

Thank ywou for submitting wour application. Your request has been submitted for proceszing.

The results of your application will be available within one husiness day. You may check the status of your application by contacting our Member
Service Certer at 1-8535-4WESCOM [1-555-493-7266) Monday-Friday 7:00am. - 7:00 p.m., Saturday 300 am. - 5:00 p.m, and Sunday 10:00 a.m. -
4:00 p.m.

Thank you for choosing Wescom Credit Union for vour financial needs.

Click Here to Close YWindow

Click Here to View Application

Get Comparative Insurance Estimate
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Access to Insurance Shopper

» Members can also access Insurance Shopper
while conducting their on-line banking:

Account Info

History 4
Balances 4

Transfers
BillPayer
eStatements

Loan Applications
DOptions

Account Alerts
Order Checks
Dpen Mew Accounts
Signature Member
eMailbox

Logout

¥isa Gift Card

e _insuronce shopper |3

[ Balances \\

Accounts

ID + Description Balance Awvailable
iy Reqular Savings $1.01 $0.01
o7 Free Checlking F228.23 FE28.23
10 Special Account $0.06 $0.06

Total $229.30 $228.30

F Open a new account  kWiew your eStaternents

¥YTD Int

0.75% $0.00
0.00% $0.00
0.75% $0.00

$0.00

Click on the for more menu options.

Loans k Apply for a loan  kYiew your eStatermnents
Balance Available

ID + Description

a0 Personal Ling Of Credit $£1,939.94 £560.06
9z Pre-approved Heloc $35,000.00 $0.00
Total $56,959,94 £560.06

Rate ¥YTD Int
11.99% 4$79.83 $60.00 Due 05/20/07

$148.33 Past

=T
4.99% $354.07 Due O5/15/07

$433.90
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Insurance Shopper

» At the end of the Insurance Shopper process,
the member is provided with quotes from
leading providers

» If the member requests to be contacted, the
member’s insurance estimate is sent to the
Insurance Services Referral Database in order
for a WIS staff member to follow up on
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Insurance Shopper Estimates

Estimates )

Estimate List

‘ Your estimated six-month premium would be as low as $496
Below is the complete list of sstimates for the information you provided:

Campany Mame Six Month Estimate

|Mercury Insurance Co, $496 .00
| Travelers $557.00
Il‘.-linrnla Automobile Ins. $604 .00
Mercury Casualty Co. $604 .00
alled PYC Insurance Co, $606.00
| AMCD Insurance Co. $606 00
é'Sm‘em ins. of Amenca $717.00
[ Infinity Special $753.00
Safeco Standard $843.00
Infindty RSVP Ly'Ph $963.00

Would you like us to contact you about this quote? Liru,, plansamrta:tn;ﬂ

Please note that the premeums histed are based on minimum liability coverage reguired by state law
and are estimates for comparitive purposes only. They may or may not include all of your possible
credits and/or surcharges. To purchase an insurance policy or to get & quote with higher coverages,
click the Contact Me button, or contact a licensed Wescom Insurance Services Representative at
(888) 493-7268, option 3,

Estimate 1d: 6534 Applicant Name: TEST MEMBER

| Bodily Injury Liability: ;;g:ggg-’ Bodily Injury LJ:::;T::I? :;g:gggf
Froperty Damage gt

| Liability : $10,000 Towing:  §75

I Madical Paymants: §1,000 Rental Reimbursemeant:  $30/30

Yehicle #1 : 2006 Toyota Tundra LONG BED Pickup &-Cyl
Comprehensive: 4500 Daduchble Collision: $500 Deduchble

Insurance services offered through Wescom Insurance Services, CA Ins. Lic BOEG9948, &
wholfy ewned subsidiary of Wescom Credit Uniowm.

Please Click on Get Another Estimate, Print or Done
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WIS Referral Database

WESCOMA

I———All Branches—-- ;I
Initial Diate: From: aseszone g TO! as1sszo0s g W Filter
Update Date: From: aserzoos EE TO! as1sszooe FE M Filter

Get Report |

Management Summary Reports

1
Ref. # |Acct # Rep. Teller Name tenls Initial Date Lot date Category Status Details
_— [ — Nane = |Date S

4f14/2008
Sharon DERRICK G a/14/2008% ) .
. . Do La b=
21521 726728 Leanard Fullarton  WEMDYILGRAMDE BLOCK ;:\&59. 19 2155:57 PM Pending Mo status La
Deter AMGELA G 4/8/2008  4/10/2008 Mot
21447 847255 Wingich  Hawthome DANAARIAS SULLIVAN- 11134133  10:2%112  NonQualified %" = Desis
LOWE aM aM
JOHMMIE 4/9/2008 .
21458 693513 Eft:r. | Hawthorns REMEAUHINESCURL  ANM ‘:f'?’;zlgggpm 103248 Qualified bﬁ?j;'f’ Delsits
e JACKEOM L AM rreen
ted -
Vanessa : JOSE 4fa/z00z  4/11/zZ00% ; e .
214832 279674 Garcia Murrieta GUADALUPESAMARRIA MORALES 111:50 P 3:16:54 PM MonQualified not Calails
accepted
COREY Quoted -
21515 597312 Eloeren Palmdale TRACVBRAMCH WILLIAM si07200si a2 00BN ST suzpended Delaik
Leanard 414125 PM 3:52:21 PM
JOMES to ey date
. 4/9/2008  4/11/2008
Kimberly Pasadena DONOVEM . .
21477 oisorre | o ToHMGon  L0:4TiS1 1215626 Pending Mo status Deusils

Al P



Lead Sources

» The following were the top three lead sources
for 2007:

- 35% from the branch network
> 16% from monthly E-mails

> 13% from Wescom Employees due to the
Employee Rebate Promotion
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2007 Lead Sources

1%

m Other Credit Union Clients

M Branch Referrals

m Mailings

W CU Rewards Promotion

m eBranch Banner Promotion

W E-Mails

m Existing Client / Mbr Referral

W Touchpoints Newsletter
Website

W Wescom Employees
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