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Wescom Credit Union was founded in 1934

74 years later, Wescom Credit Union is now 
one of the largest credit unions in the country 
with $3.8 billion in assets, 316,00 members 
and 56 branch locations

Anyone in Los Angeles, Orange, Riverside, 
San Bernardino, San Diego, Santa Barbara and 
Ventura counties can open an account with 
Wescom
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Wescom Credit Union acquired the first 
insurance agency in November 2004 with a 
staff of 28. This was the beginning of 
Wescom Insurance Services (WIS)

Following two additional acquisitions and 
through organic growth, the staff has grown 
to 58 employees
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WIS consists of 3 agencies licensed in 23 
states

One of the agencies, Hallmark Associates 
Insurance Services, is used to provide 
insurance services to business partner credit 
unions
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WIS operates 7 days a week to support the 
branch activities

In addition to Property & Casualty Insurance, 
credit union members are provided a full 
range of insurance products including:
◦

 
Life
◦

 
Health
◦

 
Commercial Business Products
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Using the WIS website, members may directly 
purchase Life Insurance, Health Coverage and 
Mexico Auto Insurance

The same website provides access to the 
comparative quote system for auto and home 
insurance

Members using eBranch are able to use 
Insurance Shopper
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Insurance Shopper is a comparative quote 
system that provides members with auto 
insurance estimates from many leading 
insurance carriers that WIS is currently 
appointed

The comparative quote system also interfaces 
with the Symitar database and pre-populates 
the quote fields with member information 
directly from Symitar, streamlining the 
process
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If the member has existing auto loans in the 
database, it will prefill all the vehicle 
information when selected from the drop 
down list 
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Based on the database information, it will 
pre-populate selected fields:
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Insurance Shopper can be accessed:
◦

 
By a Member Services Representative
◦

 
With a prompt at the end of an auto loan 
application
◦

 
On the auto loan application page
◦

 
Directly from the platform 

◦
 

Directly by members
Through eBranch online banking platform
Upon completion on an online loan 
application 
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If the member has existing auto loans in the 
database, it will prefill the vehicle information 
when selected from the drop down list 
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MSR’s can access Insurance Shopper during 
the loan application process.  The MSR gets 
the following prompt to be routed to 
Insurance Shopper
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If the member has existing auto loans 



The front line staff can access Insurance 
Shopper from the platform
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After the completion of an online Auto Loan 
Application, there is a link for the member to 
access Insurance Shopper 
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Members can also access Insurance Shopper 
while conducting their on-line banking:
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At the end of the Insurance Shopper process, 
the member is provided with quotes from 
leading providers 

If the member requests to be contacted, the 
member’s insurance estimate is sent to the 
Insurance Services Referral Database in order 
for a WIS staff member to follow up on
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The following were the top three lead sources 
for 2007: 

◦
 

35%  from the branch network

◦
 

16% from monthly E-mails 

◦
 

13% from Wescom Employees due to the 
Employee Rebate Promotion
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