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NCUA Vice-Chairman Hood Endorses CUSOs at NACUSO 2007 Annual Conference   
 
Las Vegas, Nev. (May 28, 2007) – As part of their 2007 Annual Conference held at the Wynn Las 
Vegas Hotel, May 2, The National Association of Credit Union Service Organizations (NACUSO) 
conducted general sessions for attendees highlighted by keynote addresses from two compelling 
speakers, NCUA Vice-Chairman Rodney E. Hood and author Michael R. LeGault.  Throughout the 
four day conference, an enthusiastic membership was provided with informative content focusing on 
the core supporting pillars of NACUSO’s new National Center for Collaboration and Innovation. 
 

To illuminate the importance of collaborative and cooperative  
footing for NACUSO’s National Center and the industry  
in general, NCUA Vice Chairman Rodney Hood, a strong  
advocate of member business lending, endorsed CUSOs to  
credit unions during his May 2 keynote address.  “It is because  
of the change that is so constant in financial services, I totally 
believe and support what you are doing as CUSOs, because  
you truly are providing market-driven solutions to some of the  
age-old industry challenges within the credit union system,”  
Hood stated.  “CUSOs are indeed the primary vehicle by  
which the credit unions are able to enter new markets.”   
 
 
 

NCUA Vice Chairman Rodney Hood 
 
“In fact, there are four specific activities I believe underscore successful CUSO performance:  Your 
sharing of know-how and experience, providing capital, spreading risk and scale for multiple 
participants, and consolidating common back-office needs of credit unions into one centralized 
location,” Hood continued.  “If we are going to be able to keep credit unions serving their member-
owners, if they’re going to continue to remain viable, it is going to be incumbent upon them to work 
with CUSOs.” 
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Keynote speaker Michael R. LeGault, author of the 2006 book Think! Why Crucial Decisions Can’t 

Be Made in the Blink of an Eye, delivered the morning’s keynote 
address and took rapt attendees to the heart of the critical thinking 
pillar, the first core supporting element of NACUSO’s National 
Center.  “Our goal is to become expert thinkers that develop 
plausible theories to explain the world,” LeGault stated.  “Good 
thinking is the basis for our decisions, and the basis for our 
freedom; the American Revolution’s founding fathers knew this.”  
He next immersed the NACUSO audience in a ‘History of Intuitive 
Hunches’ to demonstrate that the history of critical thinking is the 
overthrow of intuition, including such gems as ‘the world is flat’ and 
‘washing hands before surgery is unnecessary.’  “Critical thinking is 
an evaluative process comprised of observation (investigation), 
logic or reasoning (interpretation), and skepticism (judgment),” 
LeGault explained.  “The missing link here is observation.  Become 
better observers, and never give up, because history shows us that 
the truth will win out.” 

Michael LeGault (L) and Tom Davis 
 
Lisa Renner, NACUSO board director and CEO of CU Holding Company, LLC, Lenexa, Kansas, 
opened the May 2 general session by demonstrating NACUSOMatch, a new Web-based networking 
tool supporting the National Center.  The NACUSOMatch directory and Web resource allows credit 
unions and CUSOs to search for solutions, partnerships and investment opportunities through 
NACUSO’s Web site, and facilitates the flow of information from existing CUSOs and third-parties to 
those “just thinking about it.”  Designed as a collaborative tool, NACUSOMatch allows credit unions, 
CUSOs, and other visitors to the www.nacuso.org Web site to easily search for and display credit 
union-owned solutions.  Future Web site enhancements include premium content areas that will 
provide NACUSO members with educational tools and information, such as Microsoft PowerPoint 
presentations, white papers, and case studies from industry leaders. 
 
 

# # # 
 
About NACUSO 
 
Founded in 1985, NACUSO’s vision is to be the catalyst for instituting collaboration, innovation, and 
the reinvention of the Credit Union industry.  NACUSO is an association of credit unions and 
CUSOs dedicated to strengthening credit unions and the credit union industry, through the 
processes of critical thinking, innovation, collaboration, and implementation.  For more information, 
visit www.nacuso.org. 
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